


The journey to a connected society



Technology is 
redefining Real 
Estate



The importance of connectivity in the office.

Seamless connectivity in the office is paramount for productivity and the 
wellness of workers.  

€320,000
Per hour cost of 

internet downtime

70%
Of internet issues are down 

to infrastructure

83%
Of tenants says internet is most 
important factor for a workplace



What are tenant expectations?

98%
of office workers could 
not do their job easily 

without technology.

79%
Of office workers say they 
would like their office to be 
technologically advanced 

and up to date with current 
technologies.

88%
Of occupiers intend 

to increase technology 

investment to support 

a greater prevalence 

of home working.



Certification provides the 
solution, using data to close 
the gap between evolving 
user requirements and 
owner responsibilities



What does this mean for digital 
infrastructure?



What matters to tenants?

Tenant Experience

Resilience

Future-readiness

Power of choice

Mobile



WiredScore - What we measure

Resilience
Building 
infrastructure

Connectivity & 
Mobile Access Readiness Innovation

-Internet and service 
offerings
-Mobile connectivity

-Points of entry
-Telecommunications 
room
-Risers

-Backup power
-Flood measures

-Telecoms procedures 
and access guide for 
operators

-Enhanced 
connectivity through 
innovation



Certification levels
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What does this mean for property 
value? 



Premiums are being paid for great connectivity

1 2 3 4
WiredScore certified offices 

on average achieve 5% 
higher rental values in 

London and 7% in New York. 

TMT occupiers are more 
than twice as likely to 
occupy a WiredScore
certified building than 
non-certified building. 

UBS suggest an increase in 
share-price of the landlords 
with the highest proportion 

of WiredScore certified 
assets.

EMEA occupiers 
are now prepared to pay 
a rental premium of over 

20% for tech-enabled 
smart buildings.



…and there is strength in numbers

80m+
Square meters 

certified

1000+
Clients

9m+
People in 

WiredScore buildings



You’re in good company.
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